Genie

A TEREX BRAND

Campaign Bulletin 100011

This bulletin is a follow-up to campaign bulletin 090010, which added updated instructions
on how to operate the machines equipped with a hydraulically driven welder generator.
The affected machines for this bulletin include additional models, S-100, S-105, S-120,
S-125, Z-80 and Z-135, which were not included in Campaign Bulletin 090010.

Date: December 15, 2010

Subject: Braking on Slopes
(On Machines Equipped with a Hydraulically Driven
Welder Generator or Welder Ready Package)

Models and Serial Numbers Affected:
S-40 and S-45: 26 to 15690
S-60 and S-65: 654 to 9153
S-80 and S-85: 1 to 8255
S-100 and S-105: 101 to 810
S-120 and S-125: 101 to 2798
Z-60: 4001 to 9960
Z-80: 1to 2572
Z-135: 101 to 1139

Allowable Hours: 2 hours

Issue:

Genie Industries, has determined that under certain circumstances, some machines equipped
with a hydraulically driven welder/generator or welder ready package may experience reduced
hydraulic braking ability on slopes. Reduced braking ability could result in the machine
running away on a slope.

Action Required: This bulletin requires the following modifications:
o Addition of a pressure switch in the hydraulic system on all affected machines.
o Replacement of the SX module on S-40, S-45, S-60, S-65, S-80, S-85 and Z-60 models.

1. Locate all machines equipped with a hydraulically driven welder generator or welder ready
package within the serial number ranges above.

Note: Enclosed is a machine list report. If you have a machine in the list that is not equipped
with a hydraulically driven welder generator or welder ready package, fill out the enclosed
machine update form and return to Genie Engineering Standards Department. No further
action is necessary.

e-mail: AWP.Engineeringstandards@terex.com

Fax No.: 425-882-9260

FAILURE TO COMPLETE THIS BULLETIN MAY
RESULT IN DEATH OR SERIOUS INJURY.

Genie Industries, Inc., 18340 NE 76th Street Redmond WA 98052, Ph: 800-536-1800, 425-881-1800
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2. Completely fill out the Parts Order Form and fax to Genie’s Parts Department to receive, at no
cost, a Pressure Switch / SX module kit, with installation instructions for your machine.

Installation must take place as soon as possible but no later than 30 days from receipt of
parts.

3. Fill out and sign the completion form included with the instructions in the parts kit and fax to
Genie’s warranty department to verify that this campaign bulletin has been completed.

Warranty:

The labor and travel miles required to perform this inspection and installation are covered under
the provisions of our warranty agreement. Labor for each affected machine will be paid at a rate
of $60.00 U.S. per hour and travel at a rate of $.50 U.S. per mile, converted into the currency of
the appropriate country at the time of payment.

If you are the owner of an affected machine and are not an authorized Genie dealer, please
contact your nearest Genie dealer for assistance with this campaign bulletin. Only Genie
Authorized Dealers will be reimbursed for labor or any other costs associated with this
bulletin under the provisions of our standard warranty terms and conditions.

Genie and ANSI requires that the seller of a Genie machine report to Genie the model and serial
number of each machine sold, as well as the name, address, and telephone number of the new
owner, within 60 days of the sale. OSHA and ANSI also require that the manufacturer’'s campaign
bulletins be completed. It is your responsibility to communicate this important information to all
machine owners and applicable branches. If you require additional copies of this bulletin or have
any questions, please contact Genie’s service department at:

Unites States 800-536-1800
Canada 425-881-1800
Europe +31 653 221 908
Australia 61 733751660

All other locations 001-425-881-1800

Enclosures:

Machine List Report
Machine Update Form
Owner Update Form
Parts Order Form

FAILURE TO COMPLETE THIS BULLETIN MAY
RESULT IN DEATH OR SERIOUS INJURY.
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New Owner Update Form
(for updating machine owner information only)

Genie and ANSI requires that the seller of a Genie machine report to Genie the model and serial number
of each machine sold, as well as the name, address, and telephone number of the new owner, within 60
days of the sale.

¢ If you have sold a machine, list the complete model and serial number (example: S40-6367,
S4507-12455, S60-8650, S6003-9056, S60HC07-19039, S60TX09-20283, S80-2369, S8009-8106 or
Z6004-4630) and the name, address and phone number of the new owner

New Owner Information:
Machine 1 Machine 2 Machine 3

Model*

Serial Number*

Owner Name*

Address 1*

Address 2

City/State/Zip*

Phone Number*

Contact Person

* Required fields.

Seller Information:
Date:
Company Name:

Account #:
Address:
(street)

(city)

State, zip code
Phone #:

e List any machines that could not be inspected or repaired because of the following:

Model & Serial Number Scrapped Exported Stolen Others (explain)
Fax to: United States 877-738-7530
Canada 425-498-7530
All other locations 001-425-498-7530
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Parts Order Form

Fax this form to Genie Industries to receive the indicated SX Module/Pressure Switch Kit for

your machine. List the model and serial number of each affected machine.

Model Serial Range Kit P/N Model Serial Range Kit P/N
S-40 & S-45 from 26 to 7000 T106392 S-100 & S-105 - from 101 to 810 146445
from 7001 to 15690 - 146338 S-120 & S-125 - from 101 to 2798 146445
S-60 & S-65 from 654 to 9153 - 147572 Z-60/34 - from 4001 to 4550 147822
- from 4551 to 9960 146339
S-80 & S-85 from 1 to 3081 T106393
from 3082 to 7999 - 146337 Z-80/60 from 1 to 2572 146447
from 8000 to 8255 - 146286 Z-135/70 from 101 to 1139 146440

o Please list the complete model and serial number (example: S40-6367, S4507-12455, S60-
8650, S6003-9056, S60HC07-19039, S60TX09-20283, S80-2369, S8009-8106 or Z6004-4630).

Model & Serial Number

Kit P/N

Date:

Model & Serial Number

Kit P/N

Company Name:
Ordered by:

Account # (If applicable):

Address:

(street):

(city):
(state, zip code):

Phone:

Fax to:

United States
Canada
All other locations

Send Parts to: (If you would like to send

parts to a different location)

Company Name:
Attn:

Account # (if applicable):

Address:

(street):

(city):
(state, zip code):

Phone:

888-274-6192
425-556-8659
001-425-556-8659
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Machine Update Form

The machines listed below are not equipped with a hydraulically driven welder generator or a welder
ready option and therefore is not affected by the Campaign Bulletin.

Owner Information:
Date:
Company Name:

Account #:
Address:
(street)

(city)

State, zip code
Phone #:

Model Serial Number Model Serial Number

Email to: AWP.EngineeringStandards @terex.com
Fax to: 425-882-9260
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